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PRACTICE AND PROBLEMS OF TEACHING
BILINGUAL AUDIENCE

ABSTRACT: The article raises a problem of learning practice in teaching traditional disciplines
on the example of the insurance learning by the bilingual audience in the higher school. The
problems exist depending on the type of audience: a) audience which is bilingual by the
composition of a group for the whole learning period; b) audience which is bilingual for
learning a specific discipline only. The article also presents a problem of preparing the visual
information. During the preparation of the study information and creating the presentations it
is necessary to take into account that the modern student audience has a wide operational
computer experience and it has a specific “comic” perception of information. The bilingual
audience learning requires the use of the presentation of the visual information approximated
at maximum to the forms preferred by the student audience and the content of a material
should not be changed. For the learning process management the system of the bilingual
lecture material, presentations and additional single-language material preparing for each
language audience has been developed. The author analyses the practical experience,
problems and mistakes.
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PRAKTYKA I PROBLEMY NAUCZANIA
ODBIORCOW DWUJEZYCZNYCH

ABSTRAKT: Artykul podnosi problem uczenia si¢ w procesie nauczania dwujezycznych
studentow szkol wyzszych tradycyjnych dyscyplin na przyktadzie dziedziny ubezpieczen.
Pojawiajace si¢ problemy zaleza od rodzaju grupy: a) dwujezyczni uczniowie uczacy si¢
w danej grupie podczas calego okresu szkolenia; b) dwujezyczni uczniowie, ktdrzy ucza si¢
tylko wybranej dyscypliny. Artykut dodatkowo prezentuje problematyke zwigzang z kwestig
przygotowywania pomocy wizualnych. Podczas przygotowania audiowizualnych pomocy
dydaktycznych nalezy mie¢ na uwadze to, ze wspdlczesny student ma ogromne doswiadczenie
w zakresie obstugi komputera i posiada szczegdlng percepcje informacji. Studenci dwujezyczni
wymagaja zastosowania prezentacji wyktadanego przedmiotu maksymalnie zblizonej do form
przez nich preferowanych, podczas gdy zawartos¢ nie powinna by¢ zmieniana. Celem
wlasciwego zarzadzania procesem uczenia si¢ opracowano materiaty dla grup dwujezycznych,
atakze dodatkowe materiaty 1iprezentacje dla studentow wladajacych poszczegdlnymi
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jezykami. Autorka analizuje kwestie doswiadczenia, pojawiajacych si¢ trudnosci oraz
napotykanych btedow.

SLOWA KLUCZOWE: nauczanie, praktyka, dwujezyczno$¢, publicznos¢

Modernization of higher education assumes paying a special attention to the conditions
of developing creativity of individual potential of a student and the enhancement of modern
profound education opportunities. Within the frames of education such conditions are being
formed in the process of learning on the bilingual basis also. Many researchers recognize
learning in the context of bilingualism as one of the most efficient organization of teaching.
Itis considered that the given form of learning may be introduced for any audience'.
However, practice shows that the efficiency of teaching a bilingual audience does not fall
down when the audience is specially trained and teaching meets special requirements. The
practice of the bilingual system of teaching is widely spread now. Learning on the bilingual
basis is acquiring a significant importance and a long term outlook of its use in the modern
education system.

Recently the problems of the bilingual learning are increasingly being discussed and the
importance and progressiveness of the given technology is being confirmed, but there is
a necessity to take into account certain conditions of teaching. By “bilingualism” we usually
understand knowledge and use of more than one language, at that, a degree of knowledge of
one or another language may be rather different. The highest degree of bilingualism occurs
when a speaking person considers the second language as the mother tongue. Such a natural
bilingualism is more stable and constant and it is handed down from generation to generation,
and, it is the linguistic basis for modification of a language as a result of crossing of
languages. The bilingualism produced by the inter-ethnic language presence is considered to
be the contact bilingualism. Not only separate individuals might be bilingual, but also the
whole ethnicities or social groups. In this case, forms and types of bilingualism depend on
certain historical conditions of ethnicities development and their socio-economical, cultural
and political structure. Bilingualism is spread on the territory of Latvia as well, where a huge
number of people belongs to national minorities and various ethnic groups (Russians,
Ukrainians, Polish, Armenians, and the Gipsies etc.).

Under present multicultural conditions of intercultural interaction the model of bilingual
learning receives a growing proliferation. The bilingual learning is such an organization of
learning process when it is possible to use more than one language of teaching. Thus, the

second language is not only an object of learning but also a mode of communication, and

' C D.Lhubukov, Learning on Bilingual Basis as a Basic Component in Modern Linguistic Education, Rostov,
http://rspu.edu.ru/li/journal/tschubukova/billing/htm Learning on Bilingual Basis as a Basic Component in
Modern Linguistic Education.
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a language of teaching. In principle, in compliance with modern approach, in the higher
school a concept of “learning on the bilingual basis” includes the following.

Bilingual audience: foreign language learning in the process of learning certain
subject-matter knowledge owing to interconnected use of two languages and learning foreign
language as a mode of learning activity subject learning and subject-matter knowledge
learning by students in a certain area on the basis of use of two languages (mother tongue and
non mother tongue) as a mode of learning activity.

Thus, in the context of such learning a language is considered, first of all, as a tool of
familiarizing with the world of special knowledge, and a content of learning differs by
combination of subject-matter and linguistic components in all parts of learning process. At
present, certain experience of bilingual education is accumulated in various countries. As it
has been said, it takes place in the regions with a natural bilingual environment (Switzerland,
Belgium, Canada etc.), and also in the countries with an inflow of immigrants forced to get
used to unfamiliar culture (Germany, the USA). In these countries various types of bilingual
training courses are functioning when languages are being learnt not only as a mode of
communication, but also as a way of getting used to the culture of a country of the learnt
language, familiarization with its history, country studies, science, literature, art. Learning on
the basis of certain subject-matter area and the so-called short-term and long-term immersion
also are the wide spread contexts of bilingual education’. And, in spite of the fact that the
educational context of the bilingual learning is rather wide and varied, though, an
accumulated experience shows that it works best of all when teaching more trained, capable
and developed learners. Therefore, many researches define the bilingual education as the elite
education that is the education assumed “not for everyone”.

When developing training and methodological kits for the bilingual learning groups it is
necessary to take into account peculiar conditions of subject teaching with the bilingual
audience in case of the bilingual presentation of learning material. These special conditions
are also dictated by the existing structure of the audience that differs as follows:

— by method of audience formation (Fig.1.).

2 Ibidem.
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3. Audience has been “mechanically”
combined in the bilingual audience

2. Bilingual group was formed
from the first year
of studies

4. Russian speaking
students went to the
group learning in

Latvian

1. Students went to
the bilingual
education

5. Latvian speaking
students went to the
group learning in
Russian

Bilingual audience
formation

Fig.1. Versions of bilingual audience formation

1. Students went to the bilingual education — this is the most preferable version, because
each student has consciously selected the given version of learning and does not have
any linguistic or other reasons for “discomfort” when learning.

2. Bilingual group was formed from the first year of studies — this is a rather frequent
version when due to objective reasons it is impossible to form a monolingual group —
initially the group is working with a certain degree of “discomfort” by the level of
“other” language knowledge and national mentality, however on expiration of certain
time the situation “improves”.

3. Audience has been “mechanically” combined in the bilingual audience — this is the most
“non- preferred” version, because students went to monolingual learning specially and differ
by level of knowledge and lack of knowledge of another language and by other personal
reasons. It is rather difficult to overcome this opposition and to create one audience for work.

4. Russian speaking students went to the group learning in Latvian — this is rather
ambiguous situation, because there are two versions — Russian speaking students speak
fluent Latvian or just know it at the comprehension level — in this case the given part of
the audience is passive during oral answers and discussions for it has complexes
connected to the quality of oral speech.

5. Latvian speaking students went to the group learning in Russian — this is rather
ambiguous situation, because there are two versions — Latvian speaking students speak
fluent Russian or just know it at the comprehension level — in this case the given part of
the audience is passive during oral answers and discussions for it has complexes

connected to the quality of oral speech.
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— by the degree of language knowledge (Fig.2.):

Language
knowledge

o

1. Audience with equal
knowledge of two
languages

4. Part of the audience
does not speak properly
any language of learning.

2. Part of the audience
speaks two languages
perfectly

3._Part of the audience
speaks only one
language

Fig.2. Formation of bilingual audience by language knowledge level

1. Audience with equal knowledge of two languages — the most preferable version —
lecture takes place in the rhythm of monolingual audience, when a lecturer prepared to
work with the bilingual audience, i.e. there are bilingual methodical materials, bilingual
presentation and sufficient level of language knowledge of a lecturer.

2. Part of the audience speaks two languages perfectly — the level of language knowledge
has enough “dispersion”, but the presence of perfectly language speaking students upon
condition of inviting atmosphere in the bilingual audience helps compensating
insufficient level of knowledge of particular students, i.e. all audience “works together”,
but presentation of learning material demands the additional time (10 - 15%).

3. Part of the audience speaks only one language — the most complicated version, because
all oral information must be presented “in time” in two languages — it demands the
additional time (not less than 25%).

4. Part of the audience does not speak properly any language of learning. More often there
is insufficient knowledge of the Russian language and complete lack of knowledge of
the Latvian language — this version is typical when the audience consists of the foreign
students that makes it difficult to work for the whole audience and for a lecturer due to
the additional “nonstandard” questions connected with the comprehension of Russian
and the absence of information for students when using Latvian.

— by psychoemotional context (Fig. 3):
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2. Confrontational

3. Indifferent

Psychoemotional

context

Fig.3. Psychoemotional context in bilingual audience

1. Confrontational — the audience is precisely divided by the language principle and
students even take seats by the same principle — this is the most non-preferred version.
A lecturer forced to overcome ‘“‘severe” resistance against creating one audience with
positive psychoemotional context and it is not always possible to solve this problem
completely, however “tolerance” appears after practical training in working groups
formed without taking into account the language principle for solving certain tasks of
the group.

2. Tolerant — the most preferable version that does not need wasting time and powers for
overcoming “barriers”, and full-time work is possible starting from the first lecture that
allows presenting learning material in full volume and with necessary speed, and with
maximal comprehension by the audience.

3. Indifferent — «average» version, i.e. there is no confrontational context, but one
audience is absent as well. A lecturer forced to spend some time to create one working
atmosphere with a tolerant psychoemotional context, but the given bilingual audience

almost does not “resist”.

RESEARCH RESULTS
During a preparation of the study information and creation of presentations it is
necessary to take into account that a modern student audience has a wide operational

computer experience and it has a specific “comic” perception of information’. The bilingual

3 N. Novozhilova, The Issues of “Informal” Teaching in The Context of Livelong Education. - Lifelong
Learning: Continious Education for Sustainable Development proc. of 10th Anniversary int. coop./ LSU n.a.
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audience learning demands a use presentation of the visual information approximated at

maximum to the forms preferred for the student audience, at that, a content of a material
should not be changed. (Fig.4),

7

-

e

Fig.4. Example of the best methodical lecture materials for bilingual audience

Source: Own work.

In the bilingual audience an opportunity to dictate any information is practically absent.

For efficient work with the audience a lecturer must use the bilingual identical methodical

materials and bilingual presentation. Practice confirmed a necessity of using compliant

methodical materials, where separate fragments should be enumerated obligatory that allows

a lecturer or students reading material with a reference to a number in “one” of the languages,

at that, the audience speaking “other” language reads the same information in its methodical

materials. A lecturer speaking two languages can work and process a text (highlighting

separate information, adding, underlining separate words and fragments etc.) together with the

bilingual audience changing one language to other that will not reduce the level of learning

material acquiring (Fig.5 ).

ENGLISH

RUSSIAN

II. THE INSURANCE CONTRACT LAW
The Act uses the following terms
(Article 1):

1)  The sum insured - the amount of
money set by the insurance contract, for
which the property or interests are insured

II. O IOT'OBOPE CTPAXOBAHUSA
B 3akoHe ucno/b3yoTces cleayoumue
Tepmunbl (Ctatha 1.):

1) crpaxoBasi cymMmMa - yCTaHOBJICHHAS
JIOTOBOPOM CTPaXOBaHUS JIEHEKHas
CyMMa, Ha KOTOPYIO NPH CTPAXOBAHUHU OT

A.S. Pushkin, Res. Inst. Soc.- Econ. and Ped. Probl. of Lifelong Learn: in 2 pts.: paral. ed.-Vol 10.- SPb. LSU
n.a. Pushkin, Sankt-Peterburg, 2012 (May 1- 4 ) of —Pt. II, (English II), pp. 169-170.
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in case of insurance against loss or
damage; and for which the life, health or
physical condition of the person are insured
in case of personal insurance; and in case
of the insurance of civil liability the
liability limit is sum insured;

2) Insurable interest - an interest not to
suffer losses upon the occurrence of the
insured risk;

3) Insurance indemnity - the insured
sum, or any part of the amount payable to
the insured if insurance event (case) comes;
it can be services provided in accordance
with the insurance contract

YOBITKOB U MOBPEXKICHUH 3aCTPaXOBaHBI
UMYIICCTBEHHBIC HEHHOCTU UJIN
HWHTCPECHI, IIPpH JINYHOM CTpaxOBaHUKN
3acTpaxoBaHbl )KU3Hb, 3I0POBhE WUITH
(hu3ruecKoe COCTOSIHHE JIUIIA U TTPU
CTPaxOBaHUU TPAKIAHCKO-TIPABOBOM
OTBETCTBEHHOCTH - JINMUT
OTBETCTBEHHOCTH;

2) cTpaxoBoii HHTepPeC - UHTEPEC HE
NOTEPIETh YOBITKN MPH HACTYIIJICHUU
CTPaxOBOTO PUCKA;

3) crTpaxoBoe BO3MelleHHe - CTpaxoBast
CyMMa, €€ 4acTb WM WHas
BbIIIJIAYMBAaEMas 3a CTPAXOBOH ciiydai
cymMa JIn0o oOecrieunBacMbIe YCITyTH
B COOTBETCTBUH C JOTOBOPOM
CTpaxoBaHUs

Fig.5. Example of methodical lecture materials for bilingual audience

Source: Own work.

All described above refers to the control tasks, too. It is especially important when

testing or discussing the control task results in the bilingual audience is assumed (Fig.6).

ENGLISH

RUSSIAN

TEST — 2017

A mark for test is formed in the following way:
I. Test work:

1. Home test
9 points):

— marks for test (max -

A) General part - (Max — 3 points) a work is
performed in written «by hand», printed works
are not accepted!

A work is considered to be fulfilled when:

- answers on questions are written completely: in
details and precisely (Key words!!!, but not a
rewritten paper!!!);

- it is written, in which law, in which paper, item
etc. an answer on question is situated;

- solution of tasks is submitted;

B) Independent task (max — 6 points): a student
receives one version of the submitted versions of
tasks.

A task is fulfilled completely:

- three tasks have been solved: in the first and the
third one (property insurance) — to define
aversion either a), either b), either c); with
underinsurance - to solve by two methods;

In the second one («OCTA») — to take into

KOHTPOJIBHOE 3AJTAHUE - 2017

Ouenka mo 3auery ¢opMupyercs ciaeIyHImumM
o0pazom:

L. 3aueTnas padora:

1. lomainHsAsl KOHTPOJIbHAA padoTa — OLEeHKH
3ayeTa (Max — 9 6ajI0B):

A) O6masi yacth - (Max — 3 6aj1a) paéora
BBINOJTHSETCS MICbMEHHO «OT PYKH», B
NeYaTHOM BHje He npuHuMaercsi! Pabora
CYUTAETCS] BINIOJTHEHHOI

- HAaIlMCaHbI MOJHOCTHIO OTBETHI HA BOMIPOCHI:
KOHKpeTHO 1 YyeTko (KioueBnble cioBa!lll, a He
nepenucaHHas crarbs!!!);

- HAaIIMCaHO B KaKOM 3aKOHE, B KaKOM cTaTbe,
MYHKTE U T.J. HAXOJUTCS OTBET Ha BOMPOC;

- TIPEJCTABIIEHO pEIlIeHUEe 3a/1a4;

b) UnauBuayajabHoe 3aJaHue (Max —
60a,1710B): M3 NMpeACTABJIEHHBIX BADHAHTOB
3aJlaHuii CTYJEHT MOJIy4YaeT OJAUH BAPUAHT.
3agaHue BBINOJHEHO MOJHOCTHIO:

- peluicHbl TPH 3a/1a4M: B IePBOM U TpeTheil
(MMyLIeCTBEHHOE CTPAXOBaHMeE) — ONIpeAeUTh
BAPUAHT WIH a), WIH 0), WIH B); PU
HE/IOCTPAXOBAHMH - PEIIUTH JBYMSI CIIOCOOAMM;
BO BTOpO# («OCTAY) — yauThIBaTh HHPOPMAIIHIO
n3 BorpocoB NeNe 17 18 19;

-K pEeLICHHUSM JaHbl OSICHEHUSI.
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account information from questions NeNe 17 18
19;

-clarification is given to solutions.

II. Verbal testing: test work with the improved
errors is submitted; questions are asked on the
learned material.

III. A mark is decreased if a home test work was
passed after the first return of the checked works.

QUESTIONS.

1.How is a person who signs the insurance
agreement in his/her or somebody's favour
called ?

L. ClL It. )

2. How is a person who has the insurance
interest and in whose favour the insuracne
agreement is is signed called?

(L. CL It. )

I1. YcrHbIii 3a4eT: npencTaBisieTcss KOHTPOJIbHAs
paboTa ¢ uCIpaBICHHBIMH OINOKaMH; 33/1at0TCS
BOTIPOCHI TIO U3yUYEHHOMY MaTepHaiy.

III. Ouenka cHuKaeTCs, €CIU JOMAIIIHSISA
KOHTpPOJIbHAs paboTa caHa Mocjie NepBoil BeIAauu
MIPOBEPEHHBIX PadOT.

BOIIPOCHBI.

1. Kak Ha3pIBaeTcs JIMIO, 3aKJII0YAIOIIIEe
JAOTOBOP CTPAXOBaHHUS B CBOK0 MJIN YbIO-TH00
noJib3y?

2. Kak Ha3piBaeTcs J1u110, KOTOPOE UMeeT
CTPaXOBOil HHTEpPEC U B YbIO MOJb3Y
3aKJII0YEeH I0r0BOP cTpaxoBanus?

(

Fig.6. Example of methodical materials for control tasks for bilingual audience
Source: Own work.

CONCLUSIONS

Therefore, it is possible to state the following:

— many researches define the bilingual education as the elite education — education “not

for everyone”;

— bilingual learning demands from a lecturer and from a student higher level of preparing

for the learning process;

— 1in case of insufficient preparing of an audience and/or a lecturer the bilingual learning

reduces the level of information comprehension and quality of leaning;

— the most productive performance of the bilingual learning is possible upon condition of

teaching the more trained, capable and developed students.

For the learning process management the system of the bilingual lecture material,

presentations and additional single-language material preparing for each language audience

has been developed.
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